
Using NTA’s ROI/Tracking E-mail System as easy as 1, 2, 3 
 
The headline says it all. Operators now have the easiest way possible to communicate 
to you partner DMOs when you’ve included their destination in an itinerary. Just follow 
these easy steps and, as quick as that, you’ve helped an NTA colleague continue to 
offer you their outstanding services. 
 
 
Step 1: Upon logging in to the system (a quick link can be found at the bottom of the 
NTA online home page) just select the country, state or province and city you want to 
look up.  
 

 
 
 
 
 
 
 
 
 



Step 2: A list of DMO members who meet the selection criteria will appear. You can 
check as many DMOs from that list as you require. Once everything is selected, just 
click on “Itinerary Setup” at the bottom of the page. Useful Tip—the 
state/provincial/country DMOs are highlighted in green on the search page and the 
system will automatically include that DMO in the “cc” box on any e-mail sent. However, 
if you wish, you can remove them from that field before you send the e-mail. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 3: An e-mail message will automatically open. You can include your own e-mail 
address in the “cc” box, to ensure that you receive a copy of what was sent.  
 

 
 
You can also include your name, company, address and phone so the receiving DMO 
knows who to thank for the great information. If you want, you can put all of the 
information into the text of the e-mail, browse for a copy of an itinerary and attach it, or 
both. When you’re happy with your message, click the “Send Itinerary” at the bottom and 
you’re done.  
 

 


