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Sustainable Travel International is focused on providing 
sustainable tourism development solutions that 

deliver measurable results. STI works with business 
across the value chain, partnering with destinations 

and multi-national corporations, and offering 
sustainability management tools for small to 

medium-sized businesses. 

Leave the World a Better Place® 

Sustainable Travel International  



Sustainable Tourism 
What is it? 

• It’s not just ecotourism – it’s mainstream 
 

• It’s not just changing light bulbs – it’s integrating operations 
 

• It has Environmental, Social, and Economic returns 
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Sustainability = Asset Management 

• Improved profitability and 
 Competitive edge 
 
• Increased market strength and 
 Customer loyalty  
 
• Attraction of talent and 
 Enhanced employee loyalty 
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Why? 

• Travelocity consumers awarded 94%  of green hotels three or 
more smiley faces (out of five) 

 
• Travelocity green hotels saw a 65% higher booking rate than 

their non-green counterparts  
 



Sustainable Tourism 201 
Why? 

• Price remains the #1 factor when choosing a travel supplier  
 

• Improved operation costs allow for cost savings to be passed to 
consumers who are searching for sustainable travel suppliers  



Sustainable Tourism 201 
Why? 

•A survey of 571 business and leisure travelers 
chose green certification as the #1 
consideration when choosing a hotel  

 
•Travelocity, Expedia, and others are 
aggregating green certified travel options due 
to consumer demand and higher satisfaction 

 
•FL employees are required and CA employees 
encouraged to stay in green hotels when they 
travel 
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Industry Best Practices 

    
•Sustainability Road Map 

 
• Primary Considerations  
 
• Public Commitment 
 
• Impact Assessment  
 
• Transparency  
 
• Effective Communication 
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Putting Pencil to Paper 

•Drafting Sustainability Policies 
 
• Develop a vision 
 
• Establish a commitment  
 
• Determine your impact assessment 
 
• Strive for continuous improvement 
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STEP Application Checklist: 
 

Business Plan 
Mission Statement 
Code of Conduct  
 
Regulator Compliance (Affidavit)  
Environmental, health, and safety regulations 
Environmental, social, and economic compliance 
Fair labor practices 
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STEP Application Checklist: 
 
Sustainability Policy  
Overarching Sustainability Commitment  
12-month sustainability goals 
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STEP Application Checklist: 
 
Sustainability Policy (con’t) 
 
Sub-policies and summaries  

Sustainability Pledges 
Fair Labor Policy 
Waste Reduction/Recycle/Reuse Policy 
Water Conservation Policy 
Purchasing Policy – Local, Eco, Fair Trade, Recycled 
Energy Conservation and Renewables Policy 
Pollution Prevention – employee and guest transportation 
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•Benchmarking Impacts & Performance  
 

• You can’t manage what you don’t 
measure 
 
• Collect detailed data 
 
• Set goals and objectives 
 
• Create systems for monitoring 
 
• Get employees and clients involved 
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•Here are some example benchmarks 
 
Benchmark Tables 

Customer Feedback 
Waste & recycling monitoring  
Cleaning products purchasing  
Water consumption 
Local, eco, fair trade purchasing 
Recycled paper purchasing 
Energy consumption  
Greenhouse Gas Emissions 
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Time Period 

GHG Footprint Calculation in Metric 
Tons related to business operations 

(total energy from STEP Table 6.1.1a)  

GHG Footprint Calculation in Metric 
Tons related to business travel (total 

miles driven and fuel consumed + 
total miles flown + fuel consumed)  

TOTAL GHG Footprint Calculation 
in Metric Tons (business 

operations and business travel)  

Jan     0 

Feb     0 

Mar     0 

Quarter One Total 0 0 0 

        

April     0 

May     0 

June     0 

Quarter Two Total 0 0 0 



Guidebook with Benchmarking and Reporting Templates 

Sustainable Tourism Eco-certification Program™ 
Sustainability Management Framework 



Green Community Model 

New Program Designed Specifically For Destination Managers 

 

• What?:  Turnkey solution allowing you to license STI's sustainable tourism management 
tools, including the STEP standard and Sustainability Management Framework.  

• Why?: Improve the immediate and long-term sustainability of tourism in your 
community. 

• Results:  

– Help create tourism jobs and build local capacity 

– Improve your triple bottom line 

– Create new revenue opportunities at the destination level  

– Successfully incorporate sustainability into your brand 

 

How we can help reach your goals? 

Contact us to learn more. 
 



Sustainable Tourism Benefits 
Package  

$250-$750/year 

 

• STI Partner Program enrollment 

• 6 exclusive webinars 

• 12-month online Sustainability 
Management Framework 

• Marketing support on STI 
websites and social media 

• STI Logo Usage 

 

How we can help reach your goals? 

NTA Entry Level Package 

$100/year with code STI-NTA2011 

 

• 6 exclusive webinars 

• STI Logo Usage 

 

Choose one and sign up online at www.sustainabletravel.com 
 

http://www.sustainabletravel.com/


Green Travel Certificate Program: 

STI Continuing Education Series for NTA Members 

 
• 2 workshops annually at  Contact and Convention 

• 2 NTA member webinars annually (including this one!) 

 

• Level 1 Certificate:  
– Attend 2 of 4 educational opportunities in 2011 

• Level 2 and 3 Certificates  
– Attend 2 more per year in 2012 and 2013 

How we can help reach your goals?  



Bobby Chappell 

Visit:  

www.sustainabletravel.com 

Email:  

bobbyc@sustainabletravel.com  

Phone:  

+503 488 5500 (US and Canada) 

800-276-7764 (International) 

 

For More Information 
Contact STI 

http://www.sustainabletravel.com/
http://www.sustainabletravel.com/
mailto:bobbyc@sustainabletravel.com

