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Key Findings from the NTA
2001 Packaged Travel in North America Study

« Packaged travel is big business.

« Economic impact of leisure packaged travel
Increased during 2001.

« Packaged travel attained extremely high consumer
satisfaction levels in 2001.



Direct Impact of the Packaged Travel Industry
Worldwide

(Expenditures Made by U.S. and Canadian Packaged Travelers by Destination)

Total: $166 Billion

Outside
North
America

$44.7 United States

$98.7

Canada
$9.5

Mexico
$12.9

(Billions of U.S. Dollars)



2001 Expenditures

Independent vs. Group Packaged Travel
(Worldwide)

Total: $166 Billion
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2001 Expenditures
Independent vs. Group Packaged Travel
(United States)

Total: $98.7 Billion
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2001 Expenditures for Packaged Travel

Destinations in the U.S.
Cost of Package and Additional Expenditures

Transportation
Lodging

Eating & Drinking

Retail
Recreation
Total $74.9
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U.S. Overnight Packaged Travel Trips by Quarter

Millions of Trips

Total 2000 Packaged Travel Trips — 131 million
Total 2001 Packaged Travel Trips — 119 million
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2001 Expenditures

Independent vs. Group Packaged Travel
(Canada)

Total: $9.5 Billion
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2001 Expenditures for Packaged Travel

Destinations in Canada
Cost of Package and Additional Expenditures

Transportation
Lodging

Eating & Drinking

Retail
Recreation
Total $11.4
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(Billions of Canadian Dollars)



Per Person Dally Expenditures

 The average daily expenditures per person by U.S.
and Canadian travelers to the United States and

Canada is $183 for the group packaged traveler and
$235 for the independent traveler.



Packaged Trip Planning Sources

Travel Agent 57%
Online Services/Internet
Past Personal Experiences

Tour Company

Friends/Relatives' Advice 7%

Brochures 1606
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Packaged Trip Booking Contact

Travel Agent

Tour Company

Association/Club

Membership

Organizaton/Club 6%

Internet/Online 6%
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Number of Nights

Packaged Trip Length

U.S. Norm Packaged Independent Group
Trips Packages Packages

2000 2001



Average Age of the
U.S. Packaged Traveler
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Average Age of the
Canadian Packaged Traveler
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High Satisfaction of Packaged Trips

70%

Good Value For Reasonably Priced Quality of Travel
The Money Experience

Independent Packaged Traveler Group Packaged Traveler mOverall

Note: Satisfied equals a rating of “9” or “10” on a 10-point scale where
“10” was “Agree Completely” and “1” was “Do Not Agree.”



